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In this presentation:

» What are business archives?

» What do they contain? Research value?

» Where are they: parent organizations vs public repositories
» Corporate/company archives: internal vs external access

» (Gaining access to company archives

» Access to business archives in repositories

» Promotion of business archives by the Shibusawa Eiichi
Memorial Foundation




What are business archives ?

» Records created or received by a commercial enterprise in the course
of operations and preserved for their enduring value

A Glossary of Archival and Records Terminology
by Richard Pearce-Moses, published by the SAA, 2005

» Business archives are those records that are created through a
businesses operation that have a long term value to the business, its
stakeholders and future generation. Archives records can include
paper, electronic records, audio tapes, video, photographs and objects.

Business Archives Council of Scotland

Corporate archives

1. Documents and other materials
2. The division within an organization responsible for such materials

A Glossary of Archival and Records Terminology
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What do business archives (BA) contain?

» documents concerning a company’s founders and foundation
» corporate and capital structure

* financial performance

* management culture

* major achievements and public image
* advertising

* acquisitions and strategic alliances

* interaction with regulatory agencies

» trademarks

» technical and management innovations

Business Archives Council of Scotland
http://www.gla.ac.uk/services/archives/bacs/servicestobusiness/whatarebusinessarchives/




BA as a resource for research on;

» Corporate histories
* ex) History of Kikkoman by Mark Fruin

» Studies in organizational management
* Business activities
* [nvestor relations

* Policy development and evaluation
* Public relations and advertising

 Recruitment

* Orientation and training
* Employee communications

» Case studies on business management




BA as a resource for research on: (cont.)

» Business environment
* Government and other regulations
* Market conditions

» History of local communities
* |mpact of employees, customers

» Social influences

» Change in lifestyle seen through
products/services/advertisements




Value of BA to companies and researchers

Companies Researchers
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| New products ) Accountability
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External access




Where are they?

» In-house, within the parent organization

corporate archives
(institutional archives)

» Public repositories
museums
libraries
universities
research institutions
local archives
(collecting archives)




An issue confronting corporate archives:
internal vs external access

“Let the Right One In? — Challenging Perceptions of Access to

Business Archives”
- 2014 Conference of Business Archives Council

The conference will benefit all professionals who facilitate both
internal and external access to their archives and also benefit
those who seek to gain access to archives. Specifically the
conference will explore:

*The balance between commercial needs of a business and external
access

‘How effectively social media can be used
*How cataloguing enhances access
W access can be made to digital records
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Information on in-house archives:

directories
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Information on in-house archives:
directories (cont.
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Major institutional archives (1)
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http://www.meri.or.jp/
http://www.meri.or.jp/
http://www.meri.or.jp/

Major institutional archives (2)

Mitsui Bunko
=3 Y&

AfMEEAOBE =HNEEE (EHE)

http://www.mits = H A (ERLAE)

ui-bunko.or.jp/

GUIDE to MITSUI BUNKO » BEOBHSE
-Business Archives and Museum of Art-

> SUREHORES
History of Archives
Mitsui Bunko, literally Mitsui Archives, originally established in 1918 and rebuilt g Fﬁﬁ%ﬂ{nﬁﬂ
as Zaidanhojin (nonprofit institute) in 1965 after two decades’ being entrusted by
government, is the largest business archives in Japan, known by the huge . L]
collections of historical business records. Lu ;ﬁ%
The house of Mitsui, joint family dry goods and Rycgae (banking) business, - :**HFH%W

enjoyed tremendous confidence and respect in the Edo period, Tokugawa

Japan (1600-1868).The founder of Mitsui dynasty, Takatoshi, opened a dry ” i
goods store at main street of Edo (Tokyo) in 1673, where now its successor, 2 EngllSh (IllldE
grand Mitsukoshi stands, as the largest department store in Japan. Banking

business combined with goods stores embarked in 1683. He became known for
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Major institutional archives (3)
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Major institutional archives (4)
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http://www.takashimaya.co.jp/archives/library/about.html
http://www.takashimaya.co.jp/archives/library/about.html
http://www.takashimaya.co.jp/archives/library/about.html
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Alternative approaches to institutional archives—
industrial museums

% Fagtgqgﬁg TOYOTA AUTOMOBILE MUSEUM
Hanirerary

Exhibitions and
Events

About Us Facilities Exhibits Visitor Getting Here Museum Magazine

Information

/2.

Toyota Automobile
Museum

~3 3 1R About Us
http://www.toyota.co.jp/ \
Museum/about/ R

http://www.toyota.co.jp/ About Us Aot °
Museum/english/about/ SRR

to exploring the history of the automobile, sharing our
insights with you and employing our world-class
3215 collection of cars to enrich the future prospects of
people and the automobile.

B

The museum opened on April 16, 1989 as one of
Toyota Motor C<A>r‘por>at|on s 50th annlversa.ry projects. GotoToyota Automobile Museum
Our regular exhibits include about 140 vehicles of | 25th Anniversary Page

historical importance from around the world.

External View

In the main building, our wide-ranging collection of
vehicles on display guides you through the progress of automotive technologies and cultures since the

birth of the automobile. People say that the world fell in love with the automobile in the 20th century. Exhibitions and Events: fa
This intimate relationship between people and cars had a lasting impact not only on everyday life but --Latest Schedule ‘/
also on the structure of society. While this remains true in the 21st century, new innovations are in —
constant demand in response to new challenges, including energy constraints and the problem of Library -
global warming.

The Annex that opened in 1999 presents the history of Japan's motorization from the perspectives of School Programs

daily life and culture, by displaying each vehicle with the everyday paraphernalia associated with each L



http://www.toyota.co.jp/Museum/about/
http://www.toyota.co.jp/Museum/about/
http://www.toyota.co.jp/Museum/english/about/
http://www.toyota.co.jp/Museum/english/about/

Alternative approaches to institutional archives—
industrial museums (2)
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As many as 4000 exhibition pieces - dynamic displays of original equipment, actual Croathia)
g Eﬂﬁﬁ'ﬁ‘ demonstrations by operators, instructive videos, and more. Our exhibitions provide

an easy-to-understand introduction to the concept of "making things.” Experience
“making things” first hand and discover the wonders of “spirit of being studious and
creative.”

<
>
Z.

I Group Visi

Access © : Admission Fees © Museum hours © Events © . '; ) I School Eve

TripAdvisor Traveler Rating:

TaYSS (BYavYayava)


http://www.tcmit.org/
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Alternative approaches to institutional archives—
industrial museums (3)
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Alternative approaches to institutional archives—
industrial museums (4)
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Alternative approaches to institutional archives—

| | | |

industrial museums (5)
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Alternative approaches to institutional archives—

websites

» Keywords: iRE /R | SH

by T>RAER/ SHMESRE/

R | S H
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Alternative approaches to institutional archives—
shashi

Information on shashi

» Shibusawa Shashi Database
» Shashi Wiki

» Kawasaki Library OPAC

Full online shashi

» Toyota (Japanese and English).
http://www.toyota.co.jp/[pn/company/history/

» Sashi no Mori (12 shashi available)
http://shashinomori.dualchives.jp/

22
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Business archives in public institutions:

Universityof Glasgow

Business Archives Council of Scotland

Home = Services A-7 = Archive Services = BACS = Information for reseachers = Useful Websites

Archives in private hands

’ﬂ"bw_t us National Reaqister of Archives for Scotland — The NRAS maintain an online register of records held in in private hands. The NRAS operate
""“T{""E surveys & rescue an enquiry service and can attempt to arrange access to these records on your behalf.

wor

Services to business MNational Reqister of Archives — This is an online index for the UK of records held in both public and private hands. Where available, links
Services to the public to full catalogues have also been included.

sector

Information for reseachers

mFinancial Records National bodies

» Useful Websites MNational Archives of Scotland - The NAS holds significant collections of business and estate records for Scotland and their searchable
Capturing the Energy catalogue is available through their website. Notably national collections such as those of the shipbuilding, coal and steel industries are
. held by the NAS, although some records, such as those the the Clyde shipyards, are held on the NAS's behalf by other repositories.
National Strategy for

Business Archives

Scotland’s Hundred Oldest

Mational Library of Scotland - The MLS holds significant business collections in its manuscript department. In particular, it holds a number
of archives of publishing companies as well as families and individuals connected with them.

Companies

Publications & Scottish Scottish Screen Archive - The Scottish Screen Archives is a national repository for the moving image in Scotland and forms part of the
Business and Industrial Mational Library of Scotland. Its collections include ameteur and professional film of business and industry. Their catalogue, induding
History film clips, is available on their website.

Join the BACS

Contact us

Search BACS University archives

Events Universities also hold large collections of business archives which are accessible to the public. Consequently, a good means

of locating information on these is through the Archives Hub website.

Glasgow University Archive Services is the largest repository of business archives in Scotland. Their website is full of useful
information regarding business records. Their online catalogue is also available.

Local authority archives

Scottish local authority archives hold a wealth of material related to businesses and industry in their local area. The diversity and nature
of their collections reflect the richness of the local community's industrial heritage and their historical strengths.

Collections include solicitors, estate and land agents, undertakers, architects, retailers and publicans records as well as industrial and
manufacturing records. These provide a rich source of information on the local economy and of the working lives of the population.
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A in public institutions?
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Business archives in public institutions (1)
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On the Resources and Historical Collections

(9) Library of Economics only

7~
\_/ All libraries in UTokyo

The History and Characteristics of the Resources and Hist

Opening times (Library) O s SRS
Thursday, The Resources and Historical Collections Office (Shiryo-shitsu) originatec
September 11 A Materials Library that was founded in the College of Law. With a history 1
Open (9am-8pm) long, it is now located in the 3™ floor of the Economics Resarch Annex (K

: School of Economics. This building was constructed in 2009 on donation:
Friday, September : : % : ‘,
12 v Representative Director of the Kojima Group. The donation was made “f
— o — . Iibrary". and thus the building has many facilities which enable excellent F

(&3 Gougle Catendar | management of rare primary sources of the Library of Economics at the L

Shiryo-shitsu was relocated to this building in February of 2010, and offic

v'aAar
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Business archives in public institutions (2)

Integrated Center for
Corporate Archives,
Research Institute for
Economic & Business
Administration (RIEB),
Kobe University

AR RFEFREARAARE
TEEREMBREEVZ—
http://www.rieb.kobe-
u.ac.jp/center/index-e.html

FEHEERAPA R WA REB RS VT
Integrated Center for Corporate Archives

[Researchiinstitutelfor Economics &
Business"AdministrationSKobelUniversity

wCORPORATE
INFORMATION
e DATABASE

A

Outline

The Integrated Center for Corporate
Archives has been launched on April 1st,
2010 as the resunlt of th recorganization of
the Policy Research Liaison Center. It
aims to enrich an archives of documents
and gualitative and gquantitative data of
corparations both for public use, and for
supporting scientific researches on
economy and business administaration.
Information on major Japanese

Documents Gollection

The Center systematically
collects books and documents
on economic and managerial
analysis. A well-catalogued list
has contrivated to research
inside as well as outside of the
institute.

==Collections List==

hiajor Publ

The follow
Center’'s |
past.

Il
Il
o
-

multinational companies is available on
our Web site.

Genealogical Ghart of Major Japanese Gorporations

We have published Hompo Shuyokigyo Keifuzu-shu
Vol.1-6, which genealogize Japanese company
names and the facts of mergers concerning 1,100
firms listed on the lst Section of the Tokyo Stock
Exchange. In order to meet a strong public
demand, Shuyo-kigyo no Keifuzu (Genealogical
Chart of Major Japanese Corporations) was
reprinted from Hompo Shuyo-kigyo Keifuzushu
Vol.1-6 and published in 1986 by Yushodo Press
Co., Ltd. The latest volume (Vol.7) was published in
1994, which includes firm= listed on the 1=t

Corporate Information Databaze

We launched the “Corporate Informs:
in 2002 aiming at building an archiv
range of corporate information. This
using concepts completely different
It i= organized in an numbrella-like st
several sub-databases. Those sub-dat
since the time of the former Docum:
Analysis and have been highly evalu
communities. The sub-databases inc

= Multinational Corporation Databass
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Business archives in public institutions (3)
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BA projects at the Shibusawa Foundation

Promotion of business archives through:

» Research on the conditions of business archives in Japan
—> BA Directory

» International exchange of information on business archlves
—> ICA/SBL, Tokyo Conference

» Introduction of best practices
-> E-zine, website
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