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 Introduction: The ,disrupting digital monolingualism® initiative and why the
strengthening of multilingually enhanced knowledge infrastructures (still)
matters
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« Making multilingual digital humanists’ needs more visible/understandable: a user
persona approach
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* Proposal: How could the multilingual DH user personas be used by EAJRS
members?
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Introduction: The ,disrupting digital monolingualism®
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,Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

“As the digitalisation of academic infrastructures has increased and
globalised, a point of special importance is the fact that digital

environments for research are neither neutral nor inherently
international spaces "’
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“They have been designed with certain users in mind, and their creators
have had different outlooks, ranging from an open-source ethos to more
restrictive, profit-based models.”

Horvath, Aliz, Cornelis van Lit, Cosima Wagner, and David Joseph Wrisley. (2024). ,Towards Multilingually Enabled Digital

Knowledge Infrastructures: A Qualitative Survey Analysis” In: Viola, Lorella; Spence, Paul (Hg.): Multilingual Digital Humanities,
4
S. 127-140. London: Routledge.



,Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

“It has been argued that the design of digital platforms often adheres to a fallacy
of single-language use (Ghorbaninejad et al. 2023), that is to say, their design
assumes a single-language, single-script, and single-direction mentality of its
Imagined user community. v
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If platforms offer more than one language, they are often limited to a few

languages—either official or de facto national languages—perhaps with the

addition of some variant of English.”
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Horvath, Aliz, Cornelis van Lit, Cosima Wagner, and David Joseph Wrisley. (2024). ,Towards Multilingually Enabled Digital
Knowledge Infrastructures: A Qualitative Survey Analysis” In: Viola, Lorella; Spence, Paul (Hg.): Multilingual Digital Humanities,

5
S. 127-140. London: Routledge.



,Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

"From the perspective of a globally connected culture of

thinking, the digital has introduced more barriers across
languages than it has removed.”
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Horvath, Aliz et al. (2024). Multilinguality in Action: Towards Linguistic Diversity and Inclusion in Digital Humanities. Magazén 5
(2), p. 193. http://doi.org/10.30687/mag/2724-3923/2024/02/001
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,2Disrupting digital monolingualism® — why the strengthening of multilingually
enhanced knowledge infrastructures (still) matters

Workshop at King‘s College / London: ,,Disrupting Digital Monolingualism* (2020)

language

acts and “The ‘Disrupting Digital Monolingualism’ workshop was

worldmaking our words make worlds

designed to address ongoing (and largely unresolved)
multilingual challenges facing digital research and
S Ao06. Disrupting Digital Monolingualism practice, namely that digital methods and infrastructures

Digital Mediations Research

[ ] .
Digtel Medotons Aciviie: (IR BRI ETIED too frequently gloss over (or actively ignore) linguistic and

éC-LJI\:Ieapmng Multilingualism and Digital Welcome to the section for the Disrupting Digital Monolingualism workshep, a cne-and-a-half day event which was held enlir Cu Itu ral d ive rS ity a n d th at th ey Sti I I te n d to favo u r
)

ult
2020. The workshop was hosted by the Language Acts & Worldmaking preject with the support of the Cross-Language Dyr

Home Who We Are ¥ WhatWe Do ¥ News Events Conferences ¥ Blog Small Grants ¥ Worldmaking in the Time of Covid-19 ~

ﬁcz O\I';“rg‘ Postdoctoral Training and Community project, both projects funded by the AHRC as part of its Open World Research Initiative. n = = =
twork Day
monolingual and high resource languages (in particular
A03. Digital Mod iang Tut ' Due to the COVID-19 health crisis we re-factored the workshop as a virtual event with a series of synchronous/live and asyncl
3.
Writing Sprint interventions, using a combination of audiovisual and text-based tools. The workshop included a combination of lightning talk E n I is h to the detri me nt of others ”
panels and a mini-workshop, and we encouraged participation on social channels. We believed this still represented an excel g "
Ao4. Idesting the Modern Languag

Curriculum v workshop collectively make & mutually enriching and inspiring contribution te discussions about digital multilingualism!
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Paul Spence. (2021). Disrupting Digital Monolingualism: A ZHEHIZEBVEL (520 LBEBYCEEL) . i =E

report on multilingualism in digital theory and practice = s il e 1] g = e
(1.0). Disrupting Digital Monolingualism (DDM). Language EREICLT, £/ U VANTYY-ADZNERE (FHIoR

Acts & Worldmaking project. i) BRI IEMMNMERRELTHEEVWSEBICRYMED
https://doi.org/10.5281/zenodo.5743283 =OICEE ST,

https://languageacts.org/digital-mediations/event/disrupting-digital-monolingualism/reports/
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,Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

“As such, language justice in the digital sphere is not just a matter
of bridging the digital divide by playing catch-up to provide full
stack support. It also calls for a redefinition of whose languages
and lives truly matter online and offline."
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- Zaugg, Isabelle A. “Language Justice in the Digital Sphere.” In: Global Language Justice, edited by Lydia H. Liu, Anupama Rao,
' and Charlotte A. Silverman, 244—74. New York: Columbia University Press, 2024, pp. 244, 246. https://doi.org/10.7312/1liu-21038
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,Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

“Language justice in the digital field (T2 LR FIZE T HEELEE):

1. Equitable access to digital tools in one’s primary language, which
requires that digital supports be developed for all languages and scripts
where there is community desire,

2. Maintenance of languages’ scripts, orthography, and diction within
digital tools, lest digital support sap them of the integrity and intricate
knowledge they contain; and

3. Justice for speakers who may have harmful digital surveillance or
undermoderation of language content, once their language gains a
foothold in the digital sphere.”

- Zaugg, Isabelle A. “Language Justice in the Digital Sphere.” In: Global Language Justice, edited by Lydia H. Liu, Anupama Rao,
' and Charlotte A. Silverman, 244—74. New York: Columbia University Press, 2024, pp. 244, 246. https://doi.org/10.7312/1liu-21038
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,Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

Ressourcedness gap: Asymmetry of digital ,,information landscapes*

BERMEDEE : TO2) "FHRSE "OIEXFHE

“In the past, it has been difficult to develop Al systems — and especially large
language models — in languages other than English because of what is known
as the resourcedness gap.

This gap describes the asymmetry in the availability of high quality
digitized text that can serve as training data for a model. English is an
extremely highly resourced language, whereas other languages, including
those used predominantly in the Global South, often have fewer examples of
high quality text (if any at all) on which to train language models.”
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https://cdt.org/insights/lost-in-translation-large-lanquage-models-in-non-english-content-analysis/
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Lost in Translation

Large Language Models in
Non-English Content Analysis

Gabriel Nicholas
Aliya Bhatia
May P03


https://cdt.org/insights/lost-in-translation-large-language-models-in-non-english-content-analysis/
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,Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

“Another aspect of why language culture should be decoupled from knowledge
infrastructures in a digitally connected world has to do with the abundance of digital sources of
knowledge already found in non-Latin scripts, available, but perhaps siloed or undiscoverable, in
digital knowledge spaces of non-Anglophone countries.
TORIITOEMN>EHRICEWNT, SEBXEZAH A IS UYREITAETEL5—D2o0HIE
X, ST UOXFTITIZERINTWELIEELGT O IILMEREBERLTLS,

In order to enable a culture of truly globally connected knowledge, libraries (and other GLAM
infrastructures) in the “West” who have adopted English as one of their working languages, should
strive to secure the interoperability of knowledge infrastructures, not only within their own
language sphere, but also with non-Western, non-Anglophone countries and data in non-
Latin scripts.”
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TW5 %] OREE (BLUZTDMOGLAMA > 2 3) (k. BEOEEBRNEITTEL., 3
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Horvath, Aliz et al. (2024). Multilinguality in Action: Towards Linguistic Diversity and Inclusion in Digital Humanities. Magazen 5 (2), p. 185.
http://doi.org/10.30687/maqg/2724-3923/2024/02/001
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,2Disrupting digital monolingualism® — why the strengthening of
multilingually enhanced knowledge infrastructures (still) matters

Rising awareness on the topic and lobbying through (inter)national multilingual
Digital Humanities (MLDH) working groups (WG) o
EEETOANEa—I=T14—RX (MLDH) 9—%>57 5 )L—F (WG) #&LT.
CHOT—RICHT HREZEDH., OE—FHZET S,

g’, FiNI) ALuance of

digital humanities im DHd-Mitglied werden | Kontakt | Fedihum | R\ - ABOUT ~ NETWORK ~ ACTIVITIES ~ TOOLS & SERVICES NEWS & EVENTS ~ Q DIGITAL
m deutschsprachigen raum DARIAH-EU HUMANITIES
Q suche ORGANIZATIONS

Neuigkeiten Uber DHd Tagungen Forschung Studium und

Multilingual DH Home > Activities » Working Groups
About v Inclusion Mews Conference Jobs Awards Publications  Special Interest Groups v [Sily[[E 1N Q

AG Multilingual DH

1. AG-Name

Arbeitsgruppe Muttiingual DH

Multilingual Digital Humanities (SIG Multilingual

2. AG-Ziele The DARIAH-EU Multilingual DH Warking Group aims at enhancing digitally-enabled research in under-resourced DH)
aholars fram diverse languages, who will assess the adaptation of existing toals —

anguages and dialects. It gathe

Unter den Stichworten “Decolonizing DH" oder “Disrupting Digital Monolingualism” wurde in der letzten Zeit Kritik to new languages and will develop taols to address the specific challenges represented by these languages. As an

an der einseiigen Zentrierung der Digital Humanities auf lateinbasierte Schriftsprachen laut. Dies umfasst DARIAH at DH2025 -
mehrere Ebenen emerging interdisciplinary field, the Multilingual DH WG works in close collaboration with DARIAH'S experts, VCCs biity and Citizenship The human condition is one of multiingualism. We speak different languages, use dialects or sociolects and communicate in a variety of
a s NGs t e its goals a ta 3 y, Sus! le an: ca ngual resea 4 ways in their professional and everyday lives. Sometimes we share a language with people across geographic distances and sometimes
Zum einen bedeutet die Arbeit mit Nicht-Lateinischen Schriften und mulfiingualen Quelien in einer and existing WGs to achieve its goals and sustain high-quality, sustainable and ethical multilingual research, JH2025 4.July, % P ryday ouag peopl geograpl
igen héufig gan: eine hohe Toleranz gegeniiber notwendigen methods, materials, standards, and tools e we do not understand our direct neighbours. Yet. the Anglophone-centricity of digital humanities continues to be an impediment to DH
Workarounds entwickeln zu milssen, sowie mit Inkompatibilitéten oder schiicht fehlender Unterstiitzung und )
fiir bestimmte konfrontiert zu sein. Das fuhrt dazu, dass fir diese Falle neue ctivities of this Working Group: - = TG scholars who work on, or teach with, materials in other languages—not to speak of the vast majority of scholars whose first language isn't
Tools und Infrastrukturen entwickelt werden mussen. Nicht zuletzt durch die Marginalisierung der Multilingual DH * Developing tutorials adapted to scholars in the Humanities with no or limited previous experience; y;'t DARIAH Annual Event 2025 English or who do not work in English at all. Tools and tutorials are aimost all designed to primarily work with English.

+ Assessment and development of multiingual DH toals and programming libraries, datasets and standards; 3 July,

« Two main meetings a year for all members and additional smaller meetings for organisational and networking

The 8IG Muttiingual DH is an important piece of the larger puzzie of global DH. It will serve as a visible, ADHO-sponsored community for
DH practitioners working in non-English languages, with scripts other than the Latin alphabet. and character encodings beyond ASCII-

|\é|3|-DH WG Wellzsite MLDH WG on a European level MLDHSpeC|aIInterest
erftT\?n'?I%?ta‘ ”}/9 » (DARIAH-EU Group on an international

countries). DUPS.MM-1-0=  hitps://www.dariah.eu/activities/ |eyel ADHO)

h.github.io/DHA-AG/ working-groups/multilingual-dh/  https://adho.org/multilingu

al-digital-humanities/

purposes (Bimonthly Shorts),

F Dr. Cosima Wagner | University Library 12
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What can & should be done? (1)

Academic infrastructure strategies must refer to mfltilingualism
and multi-scriptuality as elementary ¢ »n ~:nts of
diversity and equity policies.

EAJRS
Multilingualism and multi-seriptuality nt =022 to the
specifications/requirement lists of library« . Vare & platforms.

Libraries must give more attention to build imultilingually enabled
digital information landscapes in order to pave the way for a culture
of globally networked thinking.

Presentation at EAJRS 2024 from Kiyoka Koizumi, Leidern University Library and Cosima Wagner, Freie Universitat Berlin University Library

Discover the world at Leiden University



Who are multilingual digital humanists”? A user
persona initiative
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Who are multilingual digital humanists”? A user persona initiative

Workshop Report on Area Studies and the digitization of teaching and research
(November 19, 2020)

d(."Di.giltlalisi]e)rung in Lehre und Forschung kleiner Facher®, organiser: BMBF funded project ,Die Dynamik Kleiner Facher® [The dynamics of small
isciplines

Wide spectrum of data and annotation standards

Tools or vocabularies not optimised for non-Latin scripts sources (majority
developped for anglophone scripts)

Smaller amounts of ,ground truth“-data for training algorithms
High need for networking

-> Advice: Learn how to address your specific needs to Higher
Education politicians, administration and funders by using
concrete examples (user stories)!

7 ENNA R BIERMGES (A—HF—X+b—1)—) ZRALT, SEHEHED
BUBR., 1TH. ERRUEBICEFRNLGZ—XZFADFEZEZES!

https://www.kleinefaecher.de/beitraege/blogbeitrag/dokumentation-des-informations-und-vernetzungsworkshops-digitalisierung-in-lehre-und-forschung-kle.html



Who are multilingual digital humanists? A user persona initiative
UX persona method

“‘Personas are ‘fictitious, specific, concrete representations of target users’ (Adlin and Pruitt 2010:
1) which can have many benefits for user-centered design processes. [...]

RNILYFEIE. TRZED, BEERMLGE2—4Sy baA—5—0OKRIKE] (Adlin and Pruitt 2010: 1) TH Y .
e ¢Mm#7ﬂtxkkof CDHELH S,

[...] when the process of UX persona creation is done creatively and in dialogue with the larger
community (cf. Coorevits et al. 2016: 98), it can ‘make assumptions and knowledge about users
explicit, creating a common language with which to talk about users meaningfully.’

Finally, personas ‘engender interest and empathy toward users, [...] in a way that other
representations of user data cannot’ (Adlin and Pruitt 2010: 1).”

BRI, NXILYFIE MDA —F—F7T—3 DR\ TIIFARELAFET, A—F—I2x9 5B EHEAF
ﬂ?U\ﬁ_ 91 (Adlin and PrU|tt201O 1) o

Aliz Horvath, Cornelis van Lit and David Joseph Wrisley (2024). ,Centring Multilingual Users: Thinking through UX Personas in the DH Community.” In: “DH
Unbound 2022, Selected Papers,” Bordalejo, Barbara; Risam, Roopika; Chateau-Dutier, Emmanuel (Hg.). Special Issue. Digital Studies/Le champ numérique
vol. 13, no. 3, p. 5. https://doi.org/10.16995/dscn.9608
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Who are multilingual digital humanists? A user persona initiative
UX persona method: data driven personas

Data driven personas based on survey results (N=52) in 2020

2020FRENEMERICHITHHAERRE (N=52) [TEDKT—2EFBENILY T

Survey questions:

- What languages (other than English) and scripts do you use in digital environments in
your daily work? List them in the order of their importance to you.

- What kinds of difficulties do you encounter when you use more than one language
and/or non-Latin scripts in a digital environment?

- What would you like to be able to do using your languages that you cannot right now? If
you can, specify the kind of digital environment (repository, WordPress or other web
publishing platform, library catalog, XML editor, e-journal, etc.).

- Do you have workarounds to get a task done that would seem to be so simple but is
actually not due to difficulties described in the second question of this survey?

Aliz Horvath, Cornelis van Lit and David Joseph Wrisley (2024). ,Centring Multilingual Users: Thinking through UX Personas in
the DH Community.” In: “DH Unbound 2022, Selected Papers,” Bordalejo, Barbara; Risam, Roopika; Chateau-Dutier,
Emmanuel (Hg.). Special Issue. Digital Studies/Le champ numérique vol. 13, no. 3, p. 5. https://doi.org/10.16995/dscn.9608

Dr. Cosima Wagner | University Library 17
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Who are multilingual digital humanists”? A user persona initiative

Aim of the multilingual DH user persona initiative: Elaborating a
‘requirement profile’

= =A

SEDHA—Y—RILYFEEDIEL : EBRTOIT714I)L] OFERIE

- a list of minimal functional specifications for platforms to be

accessible to the multilingual practices of different users in the pursuit
of their research goals

MEBREZEKRT SRR GLI—YY—DEEEFRERICT I ERATESLT
7V b7+ —LDH/NMMEREIHRD ) X b

—> particular interest in functionalities enabling non-Latin scripts
ESTUOXFDARY ) T FZErlREICT HHEEICHICRELAH S,
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Who are multilingual digital humanists? Survey results

Problem

* Persistent problems with writing or annotating texts with right-to-left scripts due to software
and applications with directionality implemented for left to right

 Platforms and interfaces support only a relatively narrow range of languages

* Limitations of Unicode regarding the variety of historical characters (i.e. premodern Chinese
characters) hinder the completion and launch of digitally enhanced projects

» Anglophone-centric library discovery platforms do not recognise special characters,
particularly non-Latin scripts

* Diverging naming and calendrical traditions may differ from ‘Western’ conventions resulting
in incomplete retrieval results

* OCR tools often produce lower accuracy levels for non-Latin texts or are not usable at all,
particularly in the case of non-modern corpora,

« Difficulty to digitise texts from underrepresented/endangered languages

» Resulting in less textual and cultural preservation, danger of loss of transmission

19



Timeline of the ,multilingual DH” collaboration projects

“Disrupting digital
Meonolingualism®™
conference (King's College
London, organiser: Paul
Spence)

DH Unbound

Theme group on “Linguistic
and geocultural diversity in
digital knowledge
infrastructures™: Survey
«Disrupting Digital

conference workshop
on discussing the
multilingual DH

Horvath, Aliz, Cornelis van Lit, Cosima Wagner,
and David Joseph Wrisley. 2024. Towards
Multilingually Enabled Digital Knowledge
Infrastructures: A Qualitative Survey Analysis”
In: Viola, Lorella; Spence, Paul (ed.):
Multilingual Digital Humanities: 127-140.

Horvath, Aliz et al. 2024. Multilinguality in
Action: Towards Linguistic Diversity and
Inclusion in Digital Humanities. magazén.
International Journal for Digital and Public

ersonas " .
Knowledge Infrastructures: A . London: Routledge Humanities 5 (2): 179-196.
Status Quo Survey” (N =52)
2021 2023 2/2024
¥ 1 —p-
6/2020 2022 1/2024 I 12/2024 |
Creation of multilingual DH user Aliz Horvath, Cornelis van Lit, Cosima Horvath, Aliz, Cornelis wan Lit, Cosima Wagner, Multili | DH
personas based on survey results Wagner and David Jospeh Wrisley. Six and David Joseph Wrisley. 2024. “Centring ” u_ liingua
' Manifesto“-

preparation of publication projects

11/2021 Open community forum
discussing the multilingual DH personas

User Personas for the Multilingual DH
Community (v1.0) [Data set]. DH
Unbound 2022. Zenodo.

https://doi.ore /10.5281/7zenodo. 7811800

ADHO 2023 workshop on ,,Who are
the Users in Multilingual DH
research? A Community
Exploration, writing sprint

Multilingual Users: Thinking through UX
Personas in the DH Community,” in “DH
Unbound 2022, Selected Papers,” ed. Barbara
Bordalejo, Roopika Risam, and Emmanuel
Chateau-Dutier, special issue. Digital Studies/Le
champ numérigue 13(3): 1-30.

https://doi.org /10.16995/dscn. 9608

project

Cited from a joint presentation of Aliz Horvath and David Wrisley at the Friday Frontiers Webinar on “Multilingual DH and Its Users: A UX-based Community Exploration”

(11.4.2025)




Meet the personas

Jim Ouradnik
Senior professor

Nisreen Serd

Assistant
professor

Marzuq Chafi

Independent
scholar

A an "ambivalent beginner"

MName: Clivia Smith

Title: PhD Student in East Asian studies

Language set Chimnese [classical and modern), some Japaness, English {native)

Professional profile: Olhia studies, reads, and analyzes archival materials and
secondary sources in classical and modern Chimese on a daily basis.

Motivations, challenges, and goals: Her first encounter with digital humanities ccouwrred
when she first found out that some fexdts she nesded, but were not locally avsilable, existed
in a digitzed and open sceess format. She has since used such services often,
particularly when she was short of funding or could not fravel internationally. She would
now slso be interested in incorporating novel distant reading methods into her dissertation.
She iz also aware that having DH skills could make her more competifive on the job
rmarket. However, she is looking to graduate in the foreseeable future and thinks that
desling with premodern Chinese texts ewven in a “tradifional” sense is wery difficult and
tne-consuming with uncertain cutcomes, which all make her hesitant to dehe desper into
and experiment with DH.

She fears that she will spend so much time on cresting her own resources that anabdical
research questions will take the backseaf She would just like fo kearn some wery
target-oriented and hurnanist-focused coding skills that she could use mmediately in her
research. She knows that software of international companies does not kmow how to
handle non-Latin scripts in retrieval. so she would Be to become more independent To
this end. she would appreciate more help finding resowrces on how fo learmn basic
programming for research purposes rapidly with examples applcable to non-Latin scripts
or at least on existing software that require no coding skills but work properly on Chinese
tents &= well

Technical skills and experience: Clivia has completed an infroductory cowrse on OH at
her institution, offered through the English depariment. it helped her explors the state of the
fizld, but many of the focls and the examples mentioned in class were not applicable to
Chinese texts. She was not even sble to segment her text the way the mstroctor showed
them in class using English language texts. Moreover, the available OCR software st her
disposal failed to digitize premodam Chinese materials accwrately, and manuslly correcting
all the errors of the output seemed exdremely ime-consuming. She has some svailable
texts in & digitized formmat but she cannot afford to hire an assistant with & computer

Horvath, A, van Lit, C., Wagner, C., & Wrisley, D. J. (2023). Six User Personas for the Multilingual DH
Community (v1.0) [Data set]. DH Unbound 2022. Zenodo. https://doi.org/10.5281/zenodo.7811800




Proposal: How could the multilingual DH user personas be
used by EAJRS members?
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How could the multilingual DH user personas be used by EAJRS members?

Japanese Resource Specialists in the Faculty and Library

e “Creating the often asked-for, but not always available, "requirement lists" for designing or
implementing library infrastructures such as cataloguing software, discovery algorithms,
“platforms as a service” for DH projects.

e Forging concrete requirements from the personas into a summary list for distribution to

the library software developing team or any third-party developers.
RIVIFTOLEAKRMGEREFEESH., ATV VI bz THEF—LOY— R/ \—T 1 DHE
HEICEMIT D,

e Engaging in national library committees and associations to include multilinguality as a
requirement for infrastructure certificates for repositories, catalogs/discovery
systems, etc.”

Horvath, A., Wagner, C., Wrisley, D., Bernardi, J., Chadha, A., Garcia, D., Grallert, T., Ghosh, S., Ishida, Y., Kaye, A., Meden, A., Nagasaki,
K., Palmer, D., Scheithauer, H., Swietlik, M., Tharsen, J., & Wang, Y. (Accepted/In press). Who are the Users in Multilingual Digital
Humanities? Digital Scholarship in the Humanities. https://doi.org/10.1093/llc/fgaf091
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How could the multilingual DH user personas be used by EAJRS members?
Japanese Resource Specialists in the Faculty and Library

e Engaging in national library committees and associations to include multilinguality as a
requirement for infrastructure certificates for repositories, catalogs/discovery
systems, etc.

LZEDOREEZERPHBRICEENF. URDS M IDOAZOAT /T4 RAAN) =D RTLIGED

A7 JAENDEHICZEEEZED 5,

e Organizing workshops of technical or system librarians together with members of the
local multilingual DH community (the Olivias, Nesreens, Marzugs of the local environment)
and moderating a discussion on the personas and how considering them could help to
improve services for faculty and students and the whole university community.

Horvath, A., Wagner, C., Wrisley, D., Bernardi, J., Chadha, A., Garcia, D., Grallert, T., Ghosh, S., Ishida, Y., Kaye, A., Meden, A., Nagasaki,
K., Palmer, D., Scheithauer, H., Swietlik, M., Tharsen, J., & Wang, Y. (Accepted/In press). Who are the Users in Multilingual Digital
Humanities? Digital Scholarship in the Humanities. https://doi.org/10.1093/llc/fgaf091
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How could the multilingual DH user personas be used by EAJRS members?

Faculty (hiring committees, tenure track evaluation committees) ##18 (HEAHAEZTARS. T=2
VAR S -E))

“Use the personas as part of evaluating the relative impact of research in evaluative
exercises, such as faculty review committees or staff annual reviews.
AREDFMBZESCEEDOERTMAEE., HREOBEXNGEEZTMET AFRITRILY FZ2EH
ERAY
e Sponsoring panels at relevant professional conferences to discuss the needs of specific kinds
of users in digital teaching and learning.
TORWEE - FRICETARENDLI—HF—D=—XIZDVWTERT 20, BETLEMRE
SBNTRALERIET 5.

e Linking the personas and use case scenarios mentioned above to specific examples of
inclusive DH syllabi or workflows that can guide the learner.”

Horvath, A., Wagner, C., Wrisley, D., Bernardi, J., Chadha, A., Garcia, D., Grallert, T., Ghosh, S., Ishida, Y., Kaye, A., Meden, A., Nagasaki,
K., Palmer, D., Scheithauer, H., Swietlik, M., Tharsen, J., & Wang, Y. (Accepted/In press). Who are the Users in Multilingual Digital
Humanities? Digital Scholarship in the Humanities. https://doi.org/10.1093/llc/fgaf091
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How could the multilingual DH user personas be used by EAJRS members?

Actionable steps for transnational academic organisations

EEF#A - RSO -ODETARRGEATY T

“Lobbying for, and deepening the understanding of, multilingualism within EU research
infrastructures so that they can accommodate non-Latin scripts better (in discussions
with EU committees)
EUDBIRA V7MW TUOXNFUNDXFIZTEXRMIETES LD, SEEADEENTZITL.
HEZRDS (EURESEDRHZEDFT)

e Translating local realities outside of the multilingual EU into globally understandable
personas.”

Z2EEEUBNDOIRMOIAEZ. J O—/\NLICEFEREELGRILY FIZERT 5,

Horvath, A., Wagner, C., Wrisley, D., Bernardi, J., Chadha, A., Garcia, D., Grallert, T., Ghosh, S., Ishida, Y., Kaye, A., Meden, A., Nagasaki,

K., Palmer, D., Scheithauer, H., Swietlik, M., Tharsen, J., & Wang, Y. (Accepted/In press). Who are the Users in Multilingual Digital
Humanities? Digital Scholarship in the Humanities. https://doi.org/10.1093/llc/fgaf091
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How could the multilingual DH user personas be used by EAJRS members?

“Much more research needs to be carried out on the question of multilingual DH practitioners,
both documenting wider perspectives on the community and in terms of proposing actionable steps
allowing their research to move forward.

ZEEDHOEREFICOVWTIE, 32 2a=T4I20T 5L YVLENREZXEIEL. o DWARZHIE
SEHL-HDETARRLGRTY ITEZRETHEVIAT, SLIZZELDOMBEETOILELH D,

It was also agreed that the profiles are not static portraits of research independent of time, but
rather snapshots in time of a fast-moving and growing profession. This fact does not invalidate the
concept of the published user profiles, but points to the need to make sure they are revised and
updated longitudinally.

A7 4—)LIE, BEICEAESNGVVRROBHGHR—FL— FTRELGC, BFRICEELEET SE
FIB DA F v T3y FTHS,

One very desirable approach that could bring in more data at this point would be a full-scale study of
international DH practitioners. Expanding the focus to many other global sites would require
considerable translational work to understand the knowledge environments that exist, including the

ways that power, resources and politics shape knowledge production.”

Horvath, A., Wagner, C., Wrisley, D., Bernardi, J., Chadha, A., Garcia, D., Grallert, T., Ghosh, S., Ishida, Y., Kaye, A., Meden, A., Nagasaki, K., Palmer, D., Scheithauer, H.,
Swietlik, M., Tharsen, J., & Wang, Y. (Accepted/In press). Who are the Users in Multilingual Digital Humanities? Digital Scholarship in the Humanities.
https://doi.org/10.1093/llc/fqaf091
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o Multilinan=t ¢ d'\g“-a\ m ~EE B ERER

Let's disruP

. wverywhere and invisible. Z & EEDHIZ & Z [

o wiost Multilingual DH stories (incl. in Japanese Studies) are untold.
f—Y—IFX (BRAMELZHT) BEBonTULVEL,

o Data-driven UX methods can help bring attention to the diversity of
challenges. T—A2 FEDUXFiEIL. EEDZHFHMELERET HFEREITE

e Methods are reusable by many and can be brought to many communities asking why nie
DH matters. FEFZ<DARICE>THFARETHY . ZEEDHOERMEZH2ZD
ZTAICHELRALIENTES,

lllustration: Kiyoka Koizumi 2024
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